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Criterion Il Teaching-Learning and Evaluation
Key Indicator - 2.5 Evaluation Process and Reforms

2.5.3 Mechanism to deal with examination related grievances is transparent, time-

bound and efficient.

2.5.3 Mechanism to deal with examination related grievances

Examination of Students

[ Institute Level

!

University
Level

!

1. Appointment of Examination
committee

A. Transparency

2. Communication of method of
examination

3. Plan based of Academic Calendar
4. Well in advance communication

5. Sharing of Assessment

1. Appointment of CEO

2. In-time communication of time
table & plan

3. Execution as per norms

4. Availability of photocopy of
answer sheet

1. Assessment in 8-10 days

2. Communication of assessment

B. Time Bound in 8 — 10 days
3. Grievance resolution within 5
days of assessment sharing
1. Process is structured and well
executed
C. Efficient 2. Time based approach to

resolve Grievance

3. Multiple opportunities for
Grievance redressal

1. After result limited time
window for application for
photocopy of answer sheet

2. For Grievance another
window is available for
revaluation of assessment

1. Multiple opportunities for
Grievance redressal

2. Grievance addressed
resolved with structured system
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