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TO WHOMSOEVER IT MAY CONCERN

This is to certify that Mr. SURYA PRAKASH BISWAS, Student of MBA (Marketing) from
S.B Patil Institute of Management, Pune has successfully completed his Summer Internship
Project Report titled “A STUDY ON CUSTOMER SATISFACTION TOWARDS
COMMERCIAL VEHICLE LOAN WITH REFERENCE TO KOTAK MAHINDRA
BANK RAIPUR™ in the SALES AND MARKETING DEPARTMENT from 07.09.2022 to

07.12.2022 in our organization.

During this period, he had successfully completed the work assigned to him. He has been sincere,

hardworking and punctual in the work.

We wish him good and prosperous career in future.

Date: 08-12-2022
Place: Raipur (C.G)

Kotak Mahindra Bank Ltd.

CIN: L65110MH1985PLC038137

Block B-1, 3rd Floor

Pujari Chambers, Pachpedinaka T+910771 382235
Raipur - 492 001, CG www.kotak.com

Devjyoti Sarkar

State Sales Manager

CV & LCV Business Group (Chhattisgarh)

Registered Office:
27 BKC, C 27, G Block,
Bandra Kurla Complex,

Bandra (E), Mumbai 400051,

Maharashtra, India.
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