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The Current and Future State of Sharing

Economy in India:
Amid COVID-19 Pandemic

Dr. Bhushan Pardeshi, Dr. Padmalochana Bisoyi &
Dr. Pranita Burbure

Abstract

Today, Ola, Uber, Oyo Rooms, Zomato are the integral part
of our society thanks to the high mobile penetration, high
millennial concentration and an aspirational population.
Actually these companies are operating by sharing the resources
and assets, which is called sharing economy. The concepts of
‘sharing’ and ‘economy’ have become increasingly co-joined to
describe emergent means of enjoying, acquiring or exchanging
goods, services, knowledge, and experiences together with
others, often mediated with digital technologies. From the
various reports, within ten years, the five major sharing
economy sectors, including peer-to-peer lending, online
staffing, accommodation, car sharing, and music and video
streaming will generate more than 50 per cent of the total global
revenue. In 2019, the segment was estimated to be over $1.5
billion in size in India. While 68 per cent of the workers in the

sharing economy are between 21-44 years old, their users are
spread across all age ranges.

The Sharing economy goes off the rails as COVID-19 crisis
deepens, the turmoil caused by the outbreak of Covid-19 and
the lockdown is expected to derail India’s sharing economy. In
the short term, the companies are likely to suffer from weak
consumer demand, supply-chain disruptions and Shomgil ﬂl’:
manpower, leading to poor growth rates. The purp Ose,lo,t :1
Paper is to study the current challenges faced by th.e “‘“ilg
€conomy in the COVID-19 Pandemic and what W-lu . lle
future after the Pandemic in India. The paper also discuss
new innovative trends may emerge in the sharing SORAISs

. .n
Keyword: COVID-19, Digital technology pandemic, Sharing
Economy



146 Socio-Economic Repercussions of Covid-19 Pandemic

Introduction

Nearly seven decades ago, Joseph Schumpeter the well know
economist predicted that competition from “the new commodity thr;
new technology, the new source of supply, the new type of organiZat’iOH,,
would be more relevant than perfect competition. Schumpete
described it as competition which “strikes not at the marging of thr
profits and the outputs of the existing firms but at thejr foundation:
and their very lives” (Schumpeter, 1990). The sharing econop
generally defined as “the peer-to-peer-based activity of obtainin;};
giving, or sharing the access to goods and services, coordinate(i
through community-based online services” (Hamari et al,, 2015) wi]]
soon be an inseparable part of our economy. Many have suggested
alternative names (Chandler, 2016) for this phenomenon, such as
gig economy, platform economy, access economy, and collaborative
consumption. When one thinks of the Sharing Economy, one
typically thinks of the global “ridesharing” application, Uber, OLA
or the house-sharing platform, Airbnb or OYO Rooms and the food/

restaurant sharing Swiggy, Zomato, etc. These companies are just
some of the global firms that have been built on the premise that a
consumer’s underused or spare fixed assets can be shared - a business
model that is currently worth USD 26 billion globally (Botsman, R

& Rogers, R. 2011). f
. 1 0
Together with the Internet and mobile phones., thf? evﬁl:?lfore
the Sharing Economy has led to increased dig1tfiahzat102> ster a8
efficient sharing of goods, services and inform%tlon; ;Ille o reduce
3 A . . : ew nrms .
more effective internationalization among Itlhe Sharing Economy jsa

. reuc that m
transaction costs. Indeed, many argu he transfer of POWE! fro

’ 1+ 1 i t
« . AN because 1t 18 leadlng to
social revolution Iy connected actors

a few large firms to a multitude of loose
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Projected growth rate of sharing economy and traditional rental.
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Figure 1: Projected growth rate of sharing economy and
traditional rental 2013 and 2015.
As the figure above shows, in the next ten years, the increase in
revenues from the traditional rental industry will be modest in
comparison to the explosion in revenues in the shared economy. The
PwC report from 2014 disaggregates this growth across sectors. And
25 shown in the next figure, the growth projections from the shared
economy is significantly higher in sectors such as crowd funding,
online staffing, car sharing, and others. The growth projections are
significantly lower in traditional sectors such as equipment, cars, and

DVD rentals.

Factors in the Rise of Sharing Economy

As already stated, technological developments - and the advance _Of
digitisation - are the driving force behind the emergence and rapid
growth of sharing platforms. However, increasing urbanisatio.n and
growing environmental awareness are also decisive factors. Finally,
financial motives may likewise be contributing to this development,
both among consumers and among suppliers of goods or services.



148 Socio-Economic Repercussions of Covid-19 Pandemic

Digitisation Values and eco-citizenship

QA 4P
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The rise of the sharing economy
>
\ 4
Urbanisation Financial motives

Figure 2: Trends underlying the development of the sharing economy.
Source: Basselier, R., Langenus, Walravens, L. (September 2018). The rise of
the sharing economy

Future Growth of Sharing Economy

The world has witnessed a steep rise and penetration of the sharing
economy facilitated by the growing digital platform and willingness
of consumers to try mobile apps that facilitate peer-to-peer business
models, shared entrepreneurial enterprises etc. We are moving from
the 20th century model where the corporation accumulates resources

and produces goods and services toward the 21st century model
where we can avail certain platforms.

From the various reports, within ten years, the five major sharing
economy sectors, including peer-to-peer lending, online staffing,
accommodation, car sharing, and music and video streaming will
generate more than 50 per cent of the total global revenue. In 2019, the
segment was estimated to be over $1.5 billion in size in India. While
68 per cent of the workers in the sharing economy are between 21-44
years old, their users are spread across all age ranges. Researchers
at PwC analysed ten different industry sectors and estimated that
within ten years, the five major sharing economy sectors, including

peer-to-peer lending, online staffing, peer-to-peer accommodation,
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car sharing, and music and video streaming will generate more thap
50 per cent of the total global revenue, up from only five per cent

of their current share (Vaughan & Hawksworth, 2014). According to

Statista, a data portal, revenue in the ride-hailing segment in India

was expected to post a compounded annual growth rate of 13.5%
from 2020 till 2023, achieving a market volume of $54.09 billion by
2023. Online food delivery was pegged to grow 9,
and 2024, according to Statista,
billion.

5% between 2020
resulting in a market volume of $13.2

The Impact of Covid -19 Pandemic on Current State of
Sharing Economy

The turmoil caused by the outbreak of Covid-19 is expected to derail
India’s gig economy, which was projected to achieve a market size of
$455 billion by 2023 by industry group Assocham. Led by online food
delivery firms Zomato and Swiggy, ride-hailing companies Uber and
Ola, online homestay brand Airbnb, hospitality chain Oyo and a host
of other shared economy companies, the sector is bracing itself for
unforeseen challenges as lives are unlikely to return to normal even
after the completion of the 21-day lockdown, which could also be
extended. In the short term, the companies are likely to suffer from
weak consumer demand, supply-chain disruptions and shortage of
manpower, leading to poor growth rates. The immediate impact of
the Covid-19 scare is likely to happen in the gig economy with people
remaining apprehensive of any physical contact and thus refraining

from availing most such services such as ordering cabs and food to
grooming services at home and staying in shared spaces.

With the mobility industry coming to a grinding halt due to the
pandemic, it will be a tall task to achieve those numbers. Both Ola
and Uber have suspended operations in most large cities to comply
with government restrictions during the lockdown. However, the
numbers may be revised as consumers remain cautious and refrain
from ordering food online. Besides, restaurants and pubs in most large
cities have been ordered to shut by the government. Although they
are allowed to operate only as delivery and takeaway joints, yet orders
for Zomato and Swiggy have been hit. “It’s difficult to put a number to
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it but the food ordering business is down significantly. However, some
quick-service restaurants continue to deliver;” said Rajat Wahi, partner
at Deloitte. For online delivery firms, a major constraint has been the
curbs imposed on the movement of their workers and harassment
from police. While several cities have stepped up efforts to ease their
movement, large food aggregators have been working at a delivery
staff strength of between 20% to 30%. Zomato did not comment on
the drop in orders but said it was working on initiatives to safeguard its
stakeholders. Swiggy declined to comment. Meanwhile, Abhiraj Bhal,
co-founder of home services start-up Urban Co. (formerly Urban
Clap), has also seen his business come to a halt. Once the lockdown
is lifted, it can be expected that in certain categories such as cleaning
and sanitization as well as beauty and haircuts to grow. Massage, on
the other hand, could be negatively impacted so the company will put
tangible relief plans for partners in place, he added. With a complete
lockdown in the country and a temporary suspension of all modes of
transport including domestic and international flights, the travel and
hospitality sector has been severely hit. While hotels are already being
impacted, home-sharing platforms such as Airbnb may face bigger
challenges even when business resumes and normalcy returns.

Future State of Sharing Economy due to Covid-19
Pandemic

Increased mobility of the workforce in the digital age has contributed
to trends toward the gig economy. The fluidity of job locations allows
independent contractors to create short-term jobs that in turn give
way to freelancing choices, and the contractors can hire the best
individuals for specific projects. Because of the fluid nature of jobsina

gig economy, companies can save on physical resources and maintain
a cost balance which would have, in the traditional setting, included

the cost of renting office spaces, and hiring staff. Due to the lockdown
and restriction on the non-essential services and commodities many
sharing economy companies have started home delivery of essential
services and commodities, like swiggy and amazon have started home
delivery of essential groceries and personal care, safety and hygienic
goods delivery.
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Regulators are inherently reactive, a
changes in the sharing economy. They play a catch-up role In the
digital age, technological advancements bring increasing efficiency.

However, existing regulatory organizing bodies lack coordination
between the different levels of the government

nd very slow to respond to

Conclusion

The sharing economy clearly does not represent more than a tiny
fraction of total value added at macroeconomic level but the industry
1s growing at a very fast. Nevertheless, this new form of economy
has generally recorded dramatic growth in recent years — driven not
only by technological developments but also by the changing value
models in society — and most forecasts predict that it will continue
to gain importance in the coming years. The economic influence of
the sharing economy and, more generally, the activities concerning
digital platforms, also extends beyond just its share of value added :
the resulting increase in transparency and competition in the various

branches of activity is curbing price rises and also boosting efficiency
in traditional firms.

The Sharing economy goes off the rails as COVID-19 crisis
deepens, the turmoil caused by the outbreak of Covid-19 and the
lockdown is expected to derail India’s sharing economy. For now; the
biggest challenge the shared economy companies face is of a sharp
reduction in manpower. Since India announced a strict lockdown la§t
week, thousands of migrant workers were seen returning home to Fllelr
villages due to the uncertainty of future employment opportunities.
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