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13™ April 2021

Annual Report for Grievance Redressal (2020-21)

SBPIM has a well-defined Grievance Redressal Mechanism with a structured Grievance
Redressal Committee for Staff and Students established as per AICTE norms. The Grievance
Committee conducts meeting twice an Academic year. This year the meetings were conducted on

6" July 2020 and 8" February 2021

e The first Grievance Redressal committee meeting for Staff and Students was held on 6
July 2020. The agenda of the meeting was to discuss about any grievances/ suggestions
received and too discuss about the procedure to resolve the Grievance. No grievance was
received during the last semester. Only discussion regarding conduction of placement
drives at the campus was discussed, which was not possible if the openings in any single
organization were limited it was demanded off campus. Due to Covid-19 impact

companies were freeze there hiring processes.
e The Second Grievance Redressal committee meeting was held on 8" February 2021, No
grievance was received for the said period.

All grievance received were discussed and monitored till by the grievance committee before

getting resolved.
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